THANK YOU FOR REACHING OUT

In order for us to determine if we are able to accept your donation, we need to know more about your piano.
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Close the piano completely, remove all
objects from the top of the piano. Stand
at the right corner and step away
enough to capture the entire piano in
the frame. Make sure to include the leg
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Close the piano completely and
remove objects from the top of the
piano. Capture the entire piano

Please send us photos using the guidelines below:

Open the lid completely, remove the
music desk (slide toward you or lift up)
and take a picture of the entire string

and tuning pin area from above

Take a picture of the serial number if
possible. It's most often found on the
gold plate in the tuning pin area
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Open the top lid. Take a photo of the
tuning pin area
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With the top lid open, take a picture of
the serial number if possible



